	[image: ]
	Consent Form
Merseyside Housing & Debt Advice

	Free advice and support with housing, benefits, non-regulated debt and advocacy.


www.MerseysideHousingandDebtAdviceCIC.co.uk   |   ann.norris@mhda.co.uk   |   cheryl.roach@mhda.co.uk   |  
                                                                                          07749130565 / 07376215961
	Client Information

	Name
	_______________________________________________________

	Address
	_______________________________________________________
_______________________________________________________

	Phone Number
	_______________________________________________________

	Email
	_______________________________________________________

	D.O.B
	_______________________________________________________

	NI No.
	_______________________________________________________



	Service Description

	Merseyside Housing & Debt Advice provides free advice and support on areas of advice, e.g. housing, benefits, non-regulated debt, advocacy, and a listening ear. Our goal is to offer guidance and assistance to those most in need.



	Consent to Service

	I, _______________________________________________ (client name), consent to receive advice and support services from MHDA. I understand that the advice provided is based on the information I supply and is intended to assist me in making informed decisions.
Date _______________________



	Confidentiality and Data Protection


Use of Information: I understand that the information I provide will be used by MHDA to deliver the advice and support service. This information may include personal, financial, and other sensitive data.
Storage of Information: My information will be stored securely and confidentially by MHDA in compliance with data protection laws.
Sharing of Information: I understand that my information will not be shared with third parties without my explicit consent, unless required by law or in situations where there is a risk of harm.

	Client Rights and Responsibilities


Right to Withdraw Consent: I understand that I can withdraw my consent at any time by notifying MHDA. This may affect the ability of MHDA to provide services to me.
Accuracy of Information: I agree to provide accurate and complete information to the best of my ability and to inform MHDA of any changes to my situation that may affect the advice given.
Follow-up and Feedback: I agree to participate in follow-up communications and provide feedback on the services received to help MHDA improve its offerings.

	Liability

	I understand that while MHDA strives to provide accurate and up-to-date advice, the responsibility for any decisions made based on this advice rests with me. MHDA and its advisors are not liable for any outcomes resulting from the use of the advice provided.




	
	
	

	Merseyside Housing & Debt Advice CIC
	CIC 15654040
	The Peoples Project


	Section 3 - Third Party Consent Declaration


I hereby give my full and informed consent for the above-named person to act on my behalf in all correspondence with MHDA and for them to discuss and handle any issues raised on my behalf.
I authorise MHDA staff to make enquiries and share relevant information, including personal and sensitive data, with appropriate third parties (such as government departments, local authorities, housing providers or other agencies) for the purpose of assisting with my case.
I confirm that I understand what this means and that I can withdraw this consent at any time in writing.

	Signed (Client):
	________________________________
	Date:
	________________________________

	Print Name:
	________________________________
	Advisor:
	________________________________

	Third Party Name:
	________________________________
	Relationship:
	________________________________



	Contact Information

	For any questions or concerns, please contact:
Merseyside Housing and Debt Advice
Phone: 07749130565 or 07376215961
Email: ann.norris@mhda.co.uk or cheryl.roach@mhda.co.uk
Registered Address: 155 Rowan Drive, Kirkby L32
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